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Insurance Industry News 
for the Business Owner 
Susan Bigelow, SeaFirst Insurance 
Welcome to the fourth edition of our industry 
newsletter, specifically designed for you, the 
business owner. 

We hope to share with you articles that are 
affecting the insurance industry and, therefore, 
affecting your business decisions. 

Please feel free to contact your broker directly if 
you’d like to discuss any of these issues 
personally (or if you have any suggestions for 
articles in future issues of the newsletter). 

Our Commercial Insurance Brokers: 

Dan Olive (Saanichton) 250-652-5157 

Shawn Fehr (Brentwood) 250-652-1141 

Scott Preston (Colwood) 250-478-9110 

Mike Garside (Salt Spring) 250-537-5527 

Jody Bradley (Pender Island) 250-629-3789 

Bob Jones (Brentwood) 250-652-1141 

Larry Lesage (Brentwood/Salt Spring) 250-652-1141 

Doug Guedes (Sidney) 250-656-9886 

Gary Law (Oak Bay) 250-592-5544 

Understanding Professional 
Liability Insurance 

 

Professional Liability Insurance (sometimes called 
‘Errors and Omissions Insurance’) is widely 
misunderstood and, therefore, many people don’t 
purchase it to cover their potential losses. 
 
Firstly, who needs it?  Even though you may be 
covered under an employer’s policy, this does not 
clear you from risk.  You may still be liable for your 
own negligence and, as a result, all or part of a 
plaintiff’s award or settlement. You may even be 
required to compensate your employer for damages 
paid to a claimant.  You can either assume this risk or 
buy insurance that transfers the risk. 
 
The only way to ensure that you’re covered for your 
professional acts is to have your own policy, issued in 
your name.  Your policy will provide you with limits of 
liability that meet your professional needs.  And, 
because the policy is issued in your name, many 
possible conflicts of interest between you and your 
employer may be eliminated in the event a claim is 
filed. 
 
Here’s a list of the types of businesses who should 
consider protecting themselves against lawsuits 
arising out of their professional activities: 
• Architects & Engineers 
• Recruitment/employment agencies 
• Construction and design agencies 
• Property managers and realtors 
• Accountants, bookkeepers, & auditors 
• Technology companies/providers 
• Media companies, including social media 
• Online retailers 
• Research & development companies 
• Pharmacies 
• Health & medical professionals 
• Fitness clubs, fitness instructors 
• Long term care providers 
• Not-for-profit or non-profit organizations 
• Strata corporations or Residents’ associations 
• Professionals on contract to the government 
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Continued from page 1 
 
What types of coverage are available? Generally, 
these policies provide coverage for actual or alleged 
errors, omissions, negligence, breach of duty, 
misleading statements, and similar claims resulting 
from the performance – or non-performance – of 
professional services.  Most policies cover both the 
defence costs (e.g. lawyer fees, court costs) and 
settlements of judgements.  Intentional wrongdoing is 
not covered. 
 
The policies are written on a ‘claims-made’ basis, 
which means that coverage applies to claims arising 
from incidents that may have occurred prior to the 
effective date of the policy, as long as the claims are 
reported while your policy is in effect. 

 
• Breach of contract 
• Intellectual property rights infringement 
• Employers’ liability 
• Loss mitigation 
• Vicarious liability 
• Loss of documents 
• Virus & hacking attack liability 
• Employee benefits liability 
 
When shopping for professional liability coverage, 
here are some questions to consider: 
• Does your policy provide coverage for 

administrative or disciplinary proceedings brought 
by a governmental or regulatory body? 

• What ‘triggers’ coverage? Does a simple 
allegation, such as a statement made by a client, 
trigger coverage? Or does actual written demand 
have to be made?  Perhaps a lawsuit must be 
filed and served before you are protected? 

• If you need to take time away from your practice 
or your business for depositions, trial, etc., are 
you going to be compensated in any way for your 
lost income? 

• Does the policy have a deductible?  Does it apply 
to defence costs? 

There is no right or wrong answer to any of these 
questions, but it is important that you know what 
coverage your premium dollars are buying.  Ensuring 
that these questions are answered should be part of 
the insurance buying process, since once you have a 
claim, it’s too late to find out what coverage you don’t 
have.   
 
 

Strata Condominiums: 
Depreciation Reports 

 
Has your Strata Condominium obtained a 
depreciation report yet?  In December 2011, new 
requirements came into effect for depreciation 
reports.  Strata corporations need to obtain 
depreciation reports every three years (unless 
they hold an annual ¾ vote to waive the 
requirement, or have fewer than 5 strata lots). 
 
Depreciation reports help strata corporations 
plan for the repair, maintenance and replacement 
of common property, limited common property, 
and common assets over a 30 year period. 
 
How does this relate to your insurance 
coverage?  More and more insurance companies 
are requesting a copy of the current depreciation 
report as a condition to quoting or selling 
coverage.   
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ADVENTURE TOURISM 
 
Adventure Tourism is becoming 
one of the most popular activities 
for people of all ages! (And British 
Columbia is one of the best places 
in the world to experience this type 
of adventure).  
 
SeaFirst Insurance Brokers Ltd. 
has developed a product to meet 
the needs of these types of 
businesses, by offering liability 
coverage to protect themselves 
against lawsuits that may arise (as 
well as paying for the defence 
costs).   
 
The policy offers $5,000,000 for 
Comprehensive General Liability 
and $1,000,000 for Professional 
Liability. 
 
Some examples of adventure firms 
that are eligible are: 
 
• Ziplining & 

high ropes 
courses 

 

• Mountain 
hiking & 
climbing 

 
• White 

water 
rafting 

 

• Guided 
canoe tours 

 

• White 
water 
kayaking 

 

• Wilderness 
camping 

 

 
Talk to your broker today if you are 
interested in getting a quote! 
 

 

Disaster Recovery: are you ready for the 
‘Big One”? 

 
Many business owners have fallen into a trap where 
they think “this can’t happen to me”, but disaster 
recovery and business continuity planning is very 
relevant to every small business owner. 
 
The unfortunate news is that most small businesses 
don’t have a plan, and in the face of a disaster, they 
could go out of business in an instant.  Current 
statistics suggest that more than 25% of small 
businesses that close after a disaster simply don’t 
reopen. 
 
The good news is that even a simple recovery plan can 
be successful.  Here are some tips offered by the 
experts: 
 
1. Pull contact lists together: have a list accessible of 

all your major business contacts (partners, 
vendors, insurance brokers, and your staff).  Make 
sure the lists are accessible. 

2. Make sure you have access to multiple methods of 
communicating.  This might included a website, toll-
free hotline, cell phones, pagers, satellite phones, 
or two-way radios. 

3. Keep backups on and off site.  Regular data 
backups are important, but an onsite backup won’t 
get you through all disasters: invest in software to 
automate backups, and then store off site. 

4. Determine and test your business vulnerabilities.  
What are the major two – three things that would 
make it difficult to run the business if they were 
suddenly gone?  Once identified, make a plan to 
mitigate the risk. 

5. Work with partners and vendors in advance.  Have 
discussions now with them to find out what the 
expectations are, and if they will provide 
emergency equipment - such as workstations or a 
computer server – or if you have access to an 
immediate line of credit. 

6. Have a plan to safeguard your property.  It is your 
responsibility to ensure the property is secure and 
not subject to further damage or crime.  

 
There is a wealth of information on various websites: 
you’ll be able to find lots of templates for crafting a 
comprehensive recovery plan, and lots of good advice 
on best practices (some of which has been developed 
by firms that have been through a disaster). 
 
Don’t put off this important task to make sure your 
business survives! 

SeaFirst Newsletter 3 


	SeaFirst Newsletter
	Volume 1, Issue 4 July 2013
	Understanding Professional Liability Insurance

