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Insurance Industry News 

for the Business Owner 

Susan Bigelow, SeaFirst Insurance 

Welcome to the third edition of our industry 

newsletter, specifically designed for you, the 

business owner. 

We hope to share with you articles that are 

affecting the insurance industry and, therefore, 

affecting your business decisions. 

Please feel free to contact your broker directly if 

you’d like to discuss any of these issues 

personally (or if you have any suggestions for 

articles in future issues of the newsletter). 

Our Commercial Insurance Brokers: 

Dan Olive (Saanichton) 250-652-5157 

Shawn Fehr (Brentwood) 250-652-1141 

Scott Preston (Colwood) 250-478-9110 

Mike Garside (Salt Spring) 250-537-5527 

Jody Bradley (Pender Island) 250-629-3789 

Bob Jones (Brentwood) 250-652-1141 

Larry Lesage (Brentwood/Salt Spring) 250-652-1141 

Doug Guedes (Sidney) 250-656-9886 

Gary Law (Oak Bay) 250-592-5544 

Understanding Strata Insurance 
 

Strata/Condominium insurance differs from 
that of traditional homes: two separate 
policies are purchased: one for the strata 
corporation and another for each of the unit 
owners.  The insurance principles apply to 
buildings ranging from a duplex to a 
thousand unit – or more - complex. 
 

What is Covered? 
 
The Strata Corporation’s insurance policy typically 
covers: 

 The buildings shown on the strata plan. 

 Common property such as hallways, stairs, roof, 
pools, garages, driveways, etc. 

 Fixtures built or installed as part of the original 
construction such as floor and wall coverings, 
electrical and plumbing fixtures. 

 Strata assets such as furniture, equipment, etc. 

 Liability of the strata corporation for claims of 
property damage and bodily injury suffered by 
others. 

 
The unit owner’s insurance policy typically covers: 

 The owner’s personal property such as clothing, 
household items and furniture, as well as items 
stored in a locker. 

 Unit Betterments & Improvements: this coverage 
provides for changes that have been made to the 
unit since it was built, e.g. changes to flooring, 
fixtures, built-ins, etc. 

 Loss Assessment: coverage if there is a special 
assessment on the unit owners caused by an 
insured peril.  For example, you may be required 
to pay your portion of the deductible on an 
earthquake loss:  

o Building insured for $8,000,000 
o Deductible 10%, or $800,000 
o 40 units 
o Each unit owner would be required to 

contribute $20,000 
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 Unit Owner’s Contingent Insurance: if the master 
strata policy is inadequate or ineffective. For 
example: 

o Building insured for $8,000,000  
o Cost of rebuilding after a total loss: 

$9,000,000 
o Each owner would be required to contribute 

1/40
th
 of loss, or $25,000 

 Additional living expenses, over and above the 
normal cost of living, in the event of an insured loss. 

 Personal Liability for any property damage or bodily 
injury unintentionally caused to others. 

 
As we’ve reported in a previous newsletter, Insurance 
Companies are seeing a much higher frequency of water 
claims in particular, and (in some cases) imposing much 
higher deductibles to the strata policy.  This is then 
passed down to the individual unit owners, who must 
make sure they have the coverage to pay their portion of 
that deductible. 
 
This applies also to the earthquake deductible.  Even on 
smaller buildings, some insurers have set minimum 
deductibles of $25,000 or 10% of the replacement cost, 
whichever is greater. 

 

How to Prevent Common Claims 

Many of our clients are keen to protect themselves and their businesses against common claims, knowing that 
both the frequency and severity of claims made will affect future premiums, deductibles, and coverage availability.  
Here are some pointers to mitigate or even prevent a loss: 

 

Hot Water Tanks 
There has been a substantial increase in the number of claims arising out of burst water tanks.  The key to avoid 
this is to maintain the tank, and to replace it before it is in danger of bursting. 

 Make sure there’s a drip pan under the tank. 

 Consider installing a warning system if the tank fails. 

 Follow all the printed instructions for regular maintenance. 

 Most tanks built today will last a maximum of 10 years: set up a schedule to replace the tanks regularly. 
 
Oil Tanks 
Most insurance companies are becoming stricter in the underwriting of homes and businesses with oil tanks.  To 
protect yourself, ensure that any oil tanks: 

 Are a maximum of 15 – 20 years old. 

 Are situated above ground, outside of the building. 

 Have an annual inspection. 
 
Chimneys 
There continues to be a number of claims paid each year for chimney fires, which a simple annual inspection 
could prevent! 
 
“Slip and Falls” 
Of concern to any business that has a component of customers coming into their premises, slip and fall claims 
continue to rise.  Always: 

 Maintain a ‘floor log’ to record the inspection and cleaning of the floors on a regular basis. 

 Ensure that staff know the correct procedures for logging any incidents (or potential incidents) that may result 
in an action against the business. 

 Consider installing video surveillance, particularly near entrances. 
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 Why do you need a Garage 
Policy? 
 
A Garage Policy is an insurance 
policy that provides coverage to 
garage service operators for both 
owned and customers’ vehicles.  
These services can include some or 
all of: 

 Repairs 

 Sales 

 Parking 

 Towing 
 
This makes the business owner 
responsible for their negligence if it 
results in loss or damage to 
customers’ vehicles.  The types of 
businesses typically insured include: 

 New/used car dealers 

 Service station operators 

 Motor vehicle repairer 

 Auto body shop repairer 

 Wrecker operator 

 Vehicle parking lot operator 

 Vehicle storage lot operator 

 Valet service 
 
The coverage can also extend to 
vehicles owned by the business such 
as courtesy cars, pick up vehicles, 
and those used by the owner.   
 
Some garage owners think they have 
coverage for customers’ vehicles 
under their Commercial General 
Liability Policy; however these 
policies specifically exclude liability 
for damage to customers’ vehicles. 
 
 

 
 
Sometimes garage operators are 
required to operate unlicensed 
vehicles.  Repairer and Transporter 
floater plates may be used to 
temporarily licence customers’ 
unlicensed vehicles, and 
Demonstration plates may be used to 
licence the garage operator’s own 
vehicles.  These floater plates are 
issued in conjunction with a Garage 
Policy only.  (It provides the universal 
compulsory vehicle insurance 
coverage required to operate a 
vehicle in BC). 
 
Every garage business has different 
coverage requirements that can be 
met with a Garage Policy: the owner 
must choose what optional coverage 
to include, and what limits and 
deductibles are the best fit.   
 
Any of our SeaFirst Insurance 
Brokers will be happy to work with 
you to explain the coverage and help 
you obtain a quote. 


