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Welcome to the sixth edition of our industry 

newsletter, specifically designed for you, the 

business owner. 

We hope to share with you articles that are 

affecting the insurance industry and, therefore, 

affecting your business decisions. 

Please feel free to contact your broker directly if 

you’d like to discuss any of these issues 

personally (or if you have any suggestions for 

articles in future issues of the newsletter). 

Our Commercial Insurance Brokers:

Dan Olive (Saanichton) 250-652-5157

Shawn Fehr (Westshore) 250-478-9110

Scott Preston (Brentwood) 250-652-1141

Mike Garside (Salt Spring) 250-537-5527

Jody Bradley (Pender Island) 250-629-3789

Bob Jones (Brentwood) 250-652-1141

Larry Lesage (Brentwood/Salt Spring) 250-652-1141

Doug Guedes (Sidney) 250-656-9886

Gary Law (Oak Bay) 250-592-5544

Scott Mennie (Westshore) 250-478-9110

10 Minutes with Doug Strong, 
President of SeaFirst Insurance Brokers

 

Q. What’s the next year look like for the Industry? 

 

A. I believe that the trends of the last couple of years 

that Insurance Companies have been faced with will 

continue, forcing them to focus on tightening up their 

portfolios.   

 

Q. Can you explain? 

 

A. Earthquake insurance remains a big issue: with new 

earthquake modelling and tighter regulatory control, 

Insurance Companies have to take a very close look at 

their portfolio, and choose which brokers will have 

access to the product, and which will be restricted.  

Also, premiums for earthquake insurance have risen 

(and could go higher) and deductibles are higher than 

they’ve ever been. 

 

On top of this, 2013 has been the worst year in history 

for weather related disasters such as the Ice Storms in 

the east, the Alberta and Ontario floods, and the 

thunderstorms in Ontario and Quebec.  One estimate 

says that the losses will be in the neighbourhood of $32 

billion. 
continued on next page

Doug Strong, President of SeaFirst Insurance Brokers 
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Continued from page 1

Q. What does this mean to SeaFirst? 

 

A. We are in an enviable position by way of building a 

strong portfolio: we pay attention to the Insurers’ 

underwriting requirements, and making sure we have 

the most up-to-date information on the insurance we 

place for our clients.  By doing so, we have 

maintained a very healthy loss ratio, thereby 

ensuring that the companies with whom we have 

contracts enjoy a reasonably profitable return.  We 

also ensure that our premiums are competitive 

(allowing us to both retain and attract new clients), 

but also appropriate (allowing the portfolio to 

generate the profits). 

 

By building this portfolio thoughtfully, we are able to 

keep our relationships with our insurance companies 

(including Lloyds) healthy and prosperous.  

Q. What does this mean to your clients? 

 

A. Some clients will be asked to provide more 

information about the property they insure with us, 

or the potential liability exposures they face.  The 

more information we can provide to our insurers, the 

better chance we all have of keeping premiums and 

deductibles affordable.  So if your broker seems a bit 

inquisitive, remember that the more information you 

can provide about your business, the better it will be 

in the long run. 

 

We’re also going to be taking a closer look at water-

related claims, and working with our clients to help 

them take preventative measures for some of the 

more common water escape/water backup losses. 

 

Q. What one piece of advice would you give your 

clients? 

 

A. Talk to your broker!   Make him an informal 

member of your board of directors along with your 

lawyer, accountant, and banker and keep everyone 

informed about your company. 

 

Your insurance needs change regularly, and the 

coverages need to be reviewed often to capture those 

changes and protect you from a financial set-back.   

The builders have been busy getting our 

Westshore office into tip-top shape!  Big 

thanks to Roger Garside Construction for all 

the hard work, bringing us in on time and on 

budget.  And also to Kimberley Williams 

Interiors for all their design expertise, 

making us look so stylish! 

Our team seems happy with all the changes: 

please drop in to see for yourself.elf.
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Meet our Claims Team! 

At SeaFirst Insurance, we are uniquely situated to offer 
top-notch claims service, as a result of having two 
dedicated claims professionals to help our clients through 
the unfortunate complexities of presenting a claim.

Jillian Hatton (right) is our Senior Claims Officer, working 
out of our Brentwood Bay office (direct line 250-652-8783) 
and Sandy Garvie is our Claims Officer working at our 

Saanichton office (250-652-5157).

Do you have a question or issue you’d like addressed in our newsletter?  Simply email Susan at 

sbigelow@seafirstinsurance.com and we’ll see if we can get the answers you need! 

The advantages of SeaFirst Insurance 

Brokers’ In-house Claims Service: 

 

We can settle many claims ourselves 

without waiting for the Insurer to send a 

cheque 

We can act as an advocate for our 

customers when dealing with Insurance 

Companies during the claims process 

We have over 40 years of expertise in 

handling all sorts of claims 

We have SeaFirst-designed procedures and 

processes in place to ensure that your claim 

is dealt with promptly and efficiently 

We have built relationships the best 

Independent Adjusters in our market 

We offer 24/7 access to immediate 

assistance in the event of a claim. 

Top Tips for Mitigating a Loss: 

 

Call us as soon as you can (phone the SeaFirst 

Office where you purchased the coverage – 

we’ll take it from there).  Even if you’re not 

sure if it’s covered, or that you want to 

pursue making a claim, it’s better to report 

the damage.  We can advise you on the pros 

and cons of moving forward. 

Protect your property from further damage.  

For example, if the roof is leaking, put a tarp 

over it. 

Take photos, make notes: any information 

that will help the insurance adjuster is very 

helpful 

Start taking an inventory of any property that 

is lost or damaged: be methodical and 

thorough to make certain you’re reimbursed 

for what you have lost. 
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