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Insurance Industry News 

for the Business Owner 

Susan Bigelow, SeaFirst Insurance 

Welcome to the first edition of our industry 

newsletter, specifically designed for you, the 

business owner. 

We hope to share with you articles that are 

affecting the insurance industry and, therefore, 

affecting your business decisions. 

Please feel free to contact your broker directly if 

you’d like to discuss any of these issues 

personally (or if you have any suggestions for 

articles in future issues of the newsletter). 

Our Commercial Insurance Brokers: 

Dan Olive (Saanichton) 250-652-5157 

Shawn Fehr (Brentwood) 250-652-1141 

Scott Preston (Colwood) 250-478-9110 

Mike Garside (Salt Spring) 250-537-5527 

Jody Bradley (Pender Island) 250-629-3789 

Bob Jones (Brentwood) 250-652-1141 

Larry Lesage (Brentwood/Salt Spring) 250-652-1141 

Doug Guedes (Sidney) 250-656-9886 

Gary Law (Oak Bay) 250-592-5544 

Climate Change Could Lead to 
Increased Wildfire Activity in North 
America 

Canadian Underwriter Magazine 7 July 2012 

Climate change is expected to disrupt future fire 

patterns, with some regions, such as the western 

United States, seeing more frequent blazes 

within the next 30 years, notes a study in the 

peer-reviewed journal Ecosphere. 

 

Conducted by researchers at the University of 

California, Berkeley, the June 12 study found 

increasing fire activity across large parts of the 

planet. “But the speed and extent to which some 

of these changes may happen is surprising,” Max 

Moritz, a fire specialist in U.C. Cooperative 

Extension and the study’s lead author, suggests 

in a statement. 

The study used 16 different climate change 

models to generate what researchers contend is 

one of the most comprehensive projections to 

date of how climate change might affect global 

fire patterns. 

“Most of the previous wildfire projection studies 

focused on specific regions of the world or relied 

upon only a handful of climate models,” says 

study co-author Katharine Hayhoe. Researchers 

project that, by century’s end, almost all of North 

America and most of Europe will see increased 

frequency of wildfires. Fire activity could 

decrease around equatorial regions over the 

same timeframe. 
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Why are Premiums Increasing? 

By Doug Strong President Seafirst Insurance 

 

During the next few months, premiums will 

be increasing on most risks, particularly for 

those with earthquake coverage.  To 

understand this, it’s important to see the 

global picture of natural disasters in 2011 

and into early 2012.  It has been reported 

that the losses from 2011 exceed any other 

year on record, as a result of frequent, 

unusual, and severe natural and geophysical 

disasters such as: 

 Earthquake in Japan, followed by a 

tsunami and subsequent problems 

with nuclear power stations 

 Storms in the US – abnormally large 

incidence of tornados, thunderstorms, 

and hail storms 

 Flooding in Australia 

 Earthquake in New Zealand 

 Wildfires in Canada and Texas 

 Flooding in Thailand 

 

While one year’s results won’t make 

insurance costs move dramatically, there has 

been a trending towards more frequent and 

severe disasters, beginning with the attack 

on the WTC and, Hurricane Katrina, etc. 
 

How does this affect the Insurance 
Industry? 

 The Insurance Companies, including 

Lloyds’s, have less capacity to insure 

earthquake  

 The insurers are dependent on buying 

reinsurance, the cost of which has 

been steadily increasing over the last 

year or two 

 As a result, we must pass on these 

costs to our customers 

 

 

 

 

 

 

What’s the good news? 
 

 SeaFirst continues to enjoy a strong 

partnership with our insurance 

companies, particularly with Lloyd’s 

 We still have lots of capacity to write 

insurance on your business 

 We have a large range of products 

from which to choose the best 

coverage 

 

 

 

 

 
 

 

 

Insured losses for 

Canadian catastrophes 

reached $1.5 billion in 
2011 
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Hackers step up their attacks against 
small business 
 

From the Symantec Intelligence Report 19 July 2012 

 

The report shows that 35% of all targeted attacks 

(58 per day!) during the last six months were 

directed at smaller enterprises.  This figure 

doubled from 18% at the end of December. 

 

“It seems as if attackers are diverting their 

resources directly from one group (large business) 

to another,” said Paul Wood, cyber security 

intelligence manager of Symantec.  

 

How can you protect yourself from Hackers? 

1. Don’t use the same passwords 

2. Don’t use the same security questions 

3. Beware your history: each time you give out 

confidential information to a website, they 

have it forever 

4. Share less on social networking sites 

5. Watch for red-flag questions: never open an 

email, much less a link, unless you’re sure it’s 

safe 

6. Read the fine print – don’t automatically agree 

to the terms without reading what you’re 

giving up 

7. Have a company-wide policy for safe practices 
 

Cyber Privacy Coverage is now 
available! 

By Dan Olive, Anchor Insurance 

Information is one of your company’s most 

valuable assets: are you protected? 

 Critical data is at risk from viruses, hackers, 

malicious employees, and accidental damage 

 Data is more portable than ever before 

 The various Privacy Acts in Canada continue to 

tighten up, and are starting to place more onus 

on businesses to protect their customers’ data 

 

Traditional Commercial Insurance Policies have 

major gaps in coverage: 

 Your physical computers (hardware) may be 

covered, but not the data stored on them 

 Business interruption coverage will not pay 

for outages caused by computer viruses or 

hackers 

 General liability policies don’t cover claims for 

intellectual property rights 

Infringement, defamation, or privacy 

violations 

What can you do?  Invest in a policy specifically 

designed to fill those gaps.  Worldwide coverage 

includes: 

 Civil liability resulting from data breaches 

 Contractual fines, including credit card 

company fines 

 Costs to notify individuals (where required by 

law) and the cost of actions to mitigate a 

larger liability claim 

 System repair and restoration 

 Lost revenue from system downtime after a 

virus or hacker attack 

 Electronic fraud 

 Liability arising from a breach of statutory e-

commerce duties 

 Media liability for electronic content, 

including intellectual property rights and 

defamation. 
 


